
IATA “Cabin OK” initiative
An industry initiative to improve customer service and operational efficiencies

What if there was a better answer?
A common cabin-size could provide the much needed 
solution.

In response to a recent survey, airlines asked IATA to find 
a way to standardize cabin bag sizes that would still give 
airlines flexibility in their cabin bag policies. 

We took a 4-step approach:

1.  Define the most efficient size: We asked Boeing 
and Airbus to share an optimum size for cabin bags for 
their most popular products—the A320 and Boeing 
737 families. Their responses were remarkably similar. 
Luggage space can be used most efficiently if the 
maximum dimension of cabin baggage does not exceed 
56cm x 36cm x 23cm (22” x 14” x 9”).

2.  Identify bags that comply: We designed a logo that 
will allow travelers and ground staff to easily identify 
cabin baggage that meets with the size requirements. 
This will free up ground staff to deal with customers 
rather than measuring bag dimensions.

3.  Find a potential partner in the supply chain:  
We identified an industry partner that can work with all 
baggage manufacturers to certify size compliance. 

4.  Define an “Acceptance Agreement” with airlines: 
There is only value in this proposal if airlines and 
customers clearly understand what the “size compliant” 
logo means. A draft set of terms are found overleaf.

Simple question: How big can my carry-on bag be?” 

Complicated answer: There is no simple answer. Airlines publish their cabin bag sizes which are similar, but not standardized. 
Too often passengers are frustrated by having their bags gate-checked. On top of disappointing customers, this can also lead 
to costly ground delays for airlines.

What happens next?
You are invited to sign a letter of intent (LOI) that formalizes 
your interest but does not commit your airline to participate. 

It is an important step forward, as it will give us a green 
light to move the discussions forward with potential cabin 
baggage manufacturers.

‘On-bag’ identifier:

11mm

No more guess work.  
No more size-related delays!
All bags approved as IATA “CABIN OK” size-compliant will 
bear the IATA “CABIN OK” logo as shown in the label below 
– a quick way for staff of participating airlines to recognize 
cabin bags permitted on board of their aircraft.



IATA “Cabin OK” initiative: proposed terms

• The common cabin bag size (“Common Size”) will not 
exceed 55 cm x 35 cm x 20 cm (+/- 1 cm) or 22” x 14” x 
8” in overall dimensions (including handles and wheels).

• IATA has created a logo identifying bags produced under 
this initiative and adhering to the Common Size and inform 
airlines of the official logo for this initiative (“Cabin bag 
logo”).

• The airline agrees to accept any bag displaying the Cabin 
bag logo for on-board carriage on flights operated by the 
airline using aircraft with a capacity of at least 120 seats. 

• On-board carriage implies that the bag can fit under the 
seat in front of the passenger (with some exceptions 
regarding the aircraft’s configuration) or in the overhead 
compartment of the aircraft and that the aircraft can 
accommodate an “approved” bag on board, for each 
passenger.

• This initiative is limited to the size of a bag for approved 
on-board carriage. All other conditions, such as, but not 
limited to, weight and bag content, according to airline, 
airport and security policies and applicable laws and 
regulations apply. A passenger may be refused on board 
carriage of his or her bag if the bag does not comply with 
such laws or policies.

• Participation in this initiative does not change any airline’s 
baggage acceptance policies, save for agreement to on-
board Common Size bags displaying the Cabin bag logo. 
For avoidance of doubt, each airline is free to accept bags 
without the Cabin bag logo, additional bags and/or larger 
size bags on board their aircraft.

• The airline agrees to communicate its participation in 
this initiative to all its relevant personnel and partners to 
ensure smooth on-boarding of bags displaying the Cabin 
Bag logo.

• The airline agrees that its name and trademark may be 
displayed on any tags attached to or in the “approved bag” 
or marketing material related thereto, for the purpose of 
indicating that the airline participates in this initiative.

• The airline agrees to respect these terms and conditions 
for an initial term of five (5) years. This agreement will 
thereafter automatically renew for successive three (3) 
year terms unless a notice of non-renewal is given by IATA 
or the airline, at least twelve (12) months before the end 
of the term then in progress.

• In the event IATA changes the Common Size of bags 
under this initiative, it will provide participating airlines with 
at least two (2) years notice of such change. Participating 
airlines will have sixty (60) days following delivery of such 
notice, to terminate their participation in this initiative 
by written notice to IATA. Such termination will become 
effective on the date of entry into effect of the change of 
the Common Size bag.

• This initiative will only be implemented by IATA if and 
when a certain number of airlines or airlines representing 
a certain percentage of passenger volume capacity is 
reached (determined by IATA) and if and when IATA 
has secured an alliance agreement with an entity 
responsible for the management of this initiative with bag 
manufacturers and other related entities.

Airlines that participate in the IATA Cabin OK bag initiative agree to accept bags displaying the Cabin bag logo for on-board 
carriage in accordance with the below conditions.

For questions and further information, please contact 
the Cabin OK project team at cabin.sized@iata.org

mailto:cabin.sized%40iata.org?subject=

